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KOIAEKC
ITHUKHU U CJIYKEBHOI'O IIOBEJIEHUSI PABOTHUKOB MAY a0
«AHOCII» KT'O

1. O01me 1onoxeHus

Kozekc atuku n ciyxe6Horo nosenenus pa6otaikos MAY JO «AFOCIIL» KI'O
(manee JIIOCIL) npexpcrasiaser  co6oit COBOKYITHOCTb ~ OOLIMX  NPHHIUIIOB
NPO(hECCUOHANBHOM 3THKM U OCHOBHBIX IIPABHII CITy’K€OHOTO TOBeAEHH s, KOTOPBIMU
AODKHBI pyKOBOACTBOBaThCs paboTHukH JHOCII, He3aBUCHMO OT 3aHMMaeMON HUMH
JOJKHOCTH.

Osnakomienne ¢ nonoxenusmu Kojekca 5THUKM rpaXkJiaH, MOCTYMHAIOIIUX Ha
paboty B IFOCILI, 1pou3BoauTCst B COOTBETCTBHH €O CTaTheil 68 TpynoBoro xomekca
Poccuiickoit ®enepanum.

Lensto Konexca STHKM sBIsSeTCS yCTaHOBJIEHHME >THUECKHX HOPM U TIpaBHII
ciryxeOHoro nosenenus padotaukos JJFOCII s J0OPOCOBECTHOTO BELINOIHEHUS MU
CBOEH IPO(ECCHOHANBHON JEATETFHOCTH, OOEeCHeYeHHe eHHOI HPaBCTBEHHO-
HOPDMAaTHBHOH ~ OCHOBBI ~IOBEIEHHs pPabOTHHKOB OpraHU3aIluy, ¢bopmupoBanue
HETEPIIMMOr0 OTHOLIEHUSI K KOPPYIILIMH.

Kozeke otuku ciyxur ocHOBOH s (hOPMHpOBaHMS B3aHMOOTHOLICHHIL
B JIIOCIL, ocHOBaHHBIX Ha HOpMax MOpajH, YBaXXUTEJIbHOTO OTHOIIEHUS
K pabOTHHKaM WM OpraHH3aIlHH.

Kozeke stuku mpusBan moBBICHTH 3(MEKTHBHOCTD BBIMOJTHEHUS paboTHHKaMH
JIOCIII cBOHMX IOMKHOCTHBIX 00S3aHHOCTEI.

3HaHHMe W cobOmozeHHe pabOTHHKAMHU MONOXeHHH Komekca sBisieTcs OJIHUM
13 KPUTEPUEB OLCHKH Ka4eCcTBa UX NMPOPECCHOHANBHOM NESTENBHOCTH U CITyXkKeGHOTo
MIOBEICHHUS.

Kaxnpiit  paborauk JIOCIL nomken cienoBaTh moJiokeHUsM Kopekca,
a KaXIbIi rpaxpanuH Poccuiickoii ®eneparmu BIIpaBE OXHJAThb OT pabOTHHKA
OpraHu3alli¥ IOBEACHMSI B OTHOILUEHUSIX C HHUM B COOTBETCTBHM C IIOJIOKCHUSIMH
Konexkca.

3a Hapymenue nonoxenuii Konekca pykoBomuTENb M pabotuuk IIOCII Hecer
MOpPaJIbHYI0 OTBETCTBEHHOCTh, @ TaK)X€ HMHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOJaTeNnbCTBOM Poccuiickoii Meneparun.

2. OCHOBHBIE TOHSITUS

B nensx nacrosmero Konexca UCIIOJIB3YIOTCS CIEAYIOIIHE TTOHATHUS

pabotHuku JIIOCHI - Juna, COCTOAImME C OpraHu3alMedl B  TPyJOBBIX
OTHOIIECHHSX;

IHHasg 3aMHTCPECOBAHHOCTD — BO3MOXKHOCTh OJTy4YeHHs] PAOOTHHKOM B CBS3U C
HCTIOJIHEHHUEM JIOJDKHOCTSX OOSI3aHHOCTEM JOXOIOB B BHJIE JIEHET, UEeHHOCTeH, WHOro
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UMYIIECTBAa, B TOM WYHMCJI€ HUMYIIECTBEHHBIX IpaB, HJIH YCIyr HMYIIECTBEHHOTO
Xapakrepa Jjs ce0s WU 71 TPEThUX JIHII;

cinyxebHas uHbOpMauus — J00as, He SBIAOWAACS OOLIENOCTYIHOM
W HE MOoJyuIeXallas pasrjalleHu0 HMHPOpPMaLus, HaXOMAINascsi B PacIoOpsKEHHH
pabOTHUKOB B CHIIy MX CIIy)XeOHBIX 00A3aHHOCTEMN, pacpOCTPaHEHHE KOTOPOH MOXKET
HaHECTH ylepO 3aKOHHBIM HHTEpecaM OpraHW3alli, KJIMEHTOB OPraHU3alliy, JeJ0BbIX
[IapTHEPOB;

KOHQJIMKT MHTEpECOB — CHTyaluus, [pPH KOTOpO# 1uuHas (mpsmas WiId
KOCBEHHas1) 3aMHTEPECOBAaHHOCTh pabOTHWKA BJIMAET WJIM MOXET IOBIMATH Ha
HaJyiexalllee MCIOJHEHHE JOJDKHOCTSAX 00sA3aHHOCTEH M NP KOTOPOM BO3HUKAET WM
MOJXET BO3HHUKHYThH MPOTHBOPEYHE MEXIY JIMYHON 3aMHTEPECOBAHHOCTHIO PAaOOTHHKA
OpraHM3alliy, C OIHOW CTOPOHBI, U IIPaBaMU M 3aKOHHBIMH MHTEpecaMH OpraHH3alluH,
KJIMEHTOB OpraHU3alliH, JENOBBIX IAPTHEPOB OpPraHU3alMd, CIIOCOOHOE MPHUBECTH K
IPUYMHEHUIO Bpesa paBaM U 3aKOHHBIM MHTepecaMm J[HOCIL, kineHToB opraHu3aIiu,
JenoBbix naptaepos JHOCILI;

knuent JIFOCIHI — ropuaudeckoe mnu ¢usmdeckoe yuno, koropomy JHOCIII
OKa3pIBaIOTCS  yCIYyId, IPOU3BOAATCS pabOTBl B  IpoIlecce  OCYIIECTBIEHHS
NeSITETbHOCTH;

JeJIOBOM MapTHep — (U3NYECKOoe WM IopUaudeckoe JUmo, ¢ kotopsiM JTHOCIII
B3aUMOJIECTBYET Ha OCHOBAaHHUH JIOTOBOPA B YCTAHOBIIEHHOM Cepe NesTeNbHOCTH.

3. OcHoBHBIE NPUHIHIIBI PO(ECCHOHATBLHON ITHKH
paboruukos JFOCII

JlesTeTbHOCTD JFOCIL, pabOTHHUKOB JIFOCIII OCHOBBIBAETCS
Ha CIICAYIOIUX ITPUHLIKIIAX PO(EeCCUOHATBHON YTUKH:

3.1 3zaxkomnocte: JIOCILI, pa6otaukr JHOCILl oCyImecTBISIOT — CBOIO
AeATeNbHOCT, B cooTBercTBUM ¢ Koncturynumed  Poccuiickoit  ®eneparuy,
(enepanbHBIMU 3aKOHAMH, WHBIMM HOPMATHBHBIMH TIPAaBOBBIMH akTaMd PocCCHICKOI
Denepanmu, 3akoHoAaTeIbCTBOM CBEpPIIOBCKOM 061acTh, HacTosmM Komekcom;

3.2 mpuoputer mpaB U 3akoHHbIX HHTepecoB JIOCII, xmmuentos JIFOCILI,
JEJIOBBIX [IapTHEPOB JIYOCIL: paboTHUKHU JIFOCII UCXOIAT
U3 TOro, uro mnpasa u 3akoHHble MHTepechl J(FOCIL, xmuentoB [HOCIII, nenoBsIx
naptHepoB JIFOCIIl craBsaTcst BbIIIE JMYHON 3aMHTEPECOBAHHOCTH pPabOTHUKOB
JAFOCIII;

3.3 mpodpeccuonanusm: JIOCII npuHHMaer Mepsl 1O  MOAAEPKAHHIO
H MTOBBILICHUIO YPOBHS KBaIM(PUKALMK U TPOPecCHOHATN3Ma PaOOTHUKOB, B TOM YHUCIIE
MyTeM IPOBEIECHHUS IPOPECCUOHATBHOTO 00YYIEHHS.

PaboTHUKM CTPEMSTCS K MIOBBIIIEHHIO CBOETO MPO(ECCHOHANBHOTO YPOBHS

3.4 nesaBucumocth:  pabotauku JFOCIII B mpomecce  OCYyIIeCTBICHHS
ACSTETIbHOCTH HE JIOIYCKAIOT MPEAB3ATOCTH M 3aBUCHUMOCTH OT TPETHHX JIUII, KOTOPHIE
MOTYT HAaHECTH yIepO npaBaM M 3aKOHHBIM HHTepecaMm KiueHToB JFOCILI, memoBbix
[IapTHEPOB;

3.5 nobpocosectHocTh:  pabGotHukd  JIFOCIII  06s3aHBI  OTBETCTBEHHO
1 CTIPaBE/IMBO OTHOCUTBCS APYT K ApyTry, K knuentam JAHOCIII, nenoBsiM mapTHepam.

HIOCHI  obecneynBaeT Bce  HEOOXOAMMBIE  YCIOBHUS,  ITO3BOJISIIOILHE
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ee KIIMEHTy, a TakK)Ke€ OpraHu3alliH, KOHTPOJHUPYIOIIEH €ro AesTeNbHOCTh, MOJIy4YaTh
JOKYMEHTBI, HeOOXOUMBbIE I OCYIIECTBICHHUS UMH JAEATEIbHOCTH B COOTBETCTBUU
¢ TpeboBaHMAMH 3aKOHOaTeNbcTBa Poccuiickoit ®enepanum;

3.6 wuHbpopmanmonHas otkpbiTocTh: JIOCII ocymecTBiasieT pacKphITHE
uHbOpMallMd O CBOEM IPAaBOBOM CTaTyce, (PMHAHCOBOM COCTOSHHH, OIEpaIlUiX
C (UHAHCOBHIMH HMHCTPYMEHTAMH B IIPOLIECCE€ OCYILECTBICHHUS JEATEIbHOCTH
B COOTBETCTBHUU C 3aKOHOJaTeabCTBOM Poccuiickon Penepanuu,

3.7 obbektuBHOCT, M crpaBeuBoe otHomenue: JIFOCII obGecneunBaer
CIpaBelIMBoe (paBHOE) OTHOILIEHHE KO BCEM KIMEHTaM OpraHu3allid M JeJIOBBIM
NapTHepaMm OpraHu3allyH.

4. OcHOBHBIE MPaBUJIA CJYKeOHOI0 MOBeIeHHUs
paGOTHHKOB OPraHU3aALHH

Pa6otauku JIFOCIL o6si3aHbI:

4.1 WUCHOJHATH [OJDKHOCTHBIE OOSI3aHHOCTH JOOPOCOBECTHO M Ha BBICOKOM
npodeccHoHaTbHOM YPOBHE B IeJsix obecriedenus adexrrBHoi pabotsr JJFOCILL

4.2 UCXOMUTH W3 TOrO, YTO IPH3HAHME, COOJIFOJCHUE W 3allliTa IpaB U CBOOO]
YyeJioBeKa M TpakKJaHWHA OTPEJENIIIOT OCHOBHOM CMBICI M COZIEpPKAHHUE JIESTEIbHOCTH
JIFOCIII;

4.3 OCYIIECTBIIATH CBOIO JIEATEILHOCTD B Mpezeliax MOJIHOMOYUM,

4.4 cobmonaTh OeCHpHCTPACTHOCTh, WCKIIIOYAIOUIYI0 BO3MOXXHOCTH BIIMSHHS
Ha CIIY)KEOHYIO NeATENbHOCTh PEIIEHU# MOIUTUYECKUX MapTUH, MHBIX OOIIECTBEHHBIX
00BEeIMHEHNI;

4.5 wuckmouyaTh [ACUCTBUSA, CBSI3aHHBIE C BIMSHHEM KaKUX-JIMOO JIMYHBIX,
UMYIIECTBEHHBIX  ((DMHAHCOBBIX) HW  HHBIX  HMHTEPECOB,  IPENSATCTBYIOIINX
100POCOBECTHOMY HCIIOJIHEHHIO KMH JOJDKHOCTHBIX 00s13aHHOCTEH;

4.6 TOCTOSHHO CTPEMHUThCS K obOecriedeHHI0 3()(PEKTHBHOIO HCIONIb30BaHMSA
peCypCcoB, HaXOSIIMXCS B PACIIOPSKEHUU;

4.7 cobmogaTh TmpaBWia MAEJOBOrO IOBEJEHHS M OOIUEHHs, IPOSIBIIATH
KOPPEKTHOCTh ¥ BHHUMATEJIBHOCTH B OOpalleHMH C KIMEHTaMH M JEJIOBBIMH
napTHEpaMH,

4.8 TpOSIBIATH TEPIMMOCTh W yBaXEHHE K OObIYAsAM M TpaJMLHUsAM HapoOJOB
Poccun u rpaxpgaH HWHOCTPAHHBIX TOCYAAapCTB, YYMTBIBATH KyJIbTYpHBIE M HHbBIE
OCOOEHHOCTH  pa3NW4YHBIX  OTHUYECKMX,  COLMANBHBIX  TPYyMI,  KoH(eccui,
CIIOCOOCTBOBATH ME)XHAIMOHAIBHOMY M MEKKOH()ECCHOHAILHOMY COIJIaCHIO;

4.9 zammuiaTh W NOAJAEPXKMBAaTh 4YEJIOBEYECKOE JOCTOMHCTBO  IpaXk/aH,
YUYUTBIBATh WX WHIUBUIYaJIbHOCTH, HHTEPECH M COLMATIbHBIE TOTPEOHOCTH Ha OCHOBE
MOCTPOEHUS TOJIEPAHTHBIX OTHOIIIEHUI C HUMH;

4.10 cobmonathb npaBa KJINEHTOB JYOCIL, rapaHTUpPOBaTh
UM HEINOCPEJCTBEHHOE YydacTHe B IpoIlecce MPUHATHS pelIeHWH Ha OCHOBE
NpeloCTaBlIeHUsI IOJHOM  HMH(pOpPMAIMKM, Kacarolleicss KOHKPETHOro  KJIMEHTa
B KOHKPETHOM CUTYalluH;

4.11 BO3JEP)KUBATHCS OT IOBEJEHHS, KOTOPOE MOIJIO Obl BBI3BAaTh COMHEHHE
B OOBEKTUBHOM  HCIIOJIHEHUH JIOJDKHOCTHBIX o0s13aHHOCTEH paboTHUKA,
a TaK)Xe He JONMyCKaTh KOH(IMKTHBIX CHTyallui, CIIOCOOHBIX JUCKPEIUTUPOBATH UX
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ACSATeIbBHOCTh M CHOCOOHBIX HaHecTH yuepO penyramuu JIOCIL, a Takxe
OT IMOBe/IeHHs (BBICKAa3bIBAHUM, XKECTOB, IEUCTBHI), KOTOPOE MOXKET OBITH BOCIIPUHSTO
OKpPYKarOIIMMHK KaK COrjiacue MPUHATH B3ATKY WM KaK Mpock0a O Jade B3STKH,

4.12 He WCHIONB30BaTh JOJDKHOCTHOE TMOJIOXKEHHE JJIs OKA3aHMSl BIIUSHHUS
Ha JIeSATeJbHOCTh I'OCYJJapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIpaBJIeHHS,
OpraHu3alli, JOJDKHOCTHBIX JIHI, FOCYAApCTBEHHBIX M MYHHIIMIAIBHBIX CIIyXKaIluX
IIPH PEIIeHUH BOIIPOCOB JIMYHOTO XapaKTepa,

4.13 cobmoaTh ~ yCTaHOBJIEHHbIE  MpaBWia  MyOJNMYHBIX  BBICTYILICHHMI
U TIpeJIOCTaBIeHHs Cily>)KeOHOM MHQOpMAIK, BO3IEPKUBATHCA OT HEOOOCHOBAHHOM
MyOIMYHON KPUTHKH B ajpec ApYyr Apyra, MyOIUuYHBIX 00CYXIeHui neicTBuil mpyr
Apyra, HAaHOCAIIMX YIEepO U MOAPBIBAIOIIMX PEMYTAIMIO IPYT ApPyra, a TakKe JeTOBBIX
IIapTHEPOB,

4.14 yBaXKUTEIbHO OTHOCUTBCS K JESATENIHOCTH IIPEACTaBUTENEH CPEICTB
MaccoBod MHGpopManuu 1o HWHGOpMUpoBaHHIO ob6miectBa o pa6ore JIFOCIII,
a TakKe OKa3blBaTh COJAEWCTBHME B TIOJYYeHHHM JIOCTOBEpPHOW HMHQOpMaIUU
B YCTaHOBJICHHOM IIOPSIJIKE;

4.15 HeCTM  NepCOHANIbHYIO  OTBETCTBEHHOCTh 32  pe3yJibTaThl  CBOEM
JeSATETbHOCTH;

4.16 pabotnuku JIOCII mnpusBaHbl CIIOCOOCTBOBATH CBOMM CIIy)KEOHBIM
NIOBEICHHEM  YCTAHOBJIEHUIO B  KOJUIEKTMBE  JENOBBIX  B3aWMOOTHOIIEHUH
¥ KOHCTPYKTHUBHOI'O COTPYIHHYECTBA APYT C APYTOM;

4.17 BHemHuH Bux paOOTHUKA TIPH KCIOJHEHHMH UM  JIOJDKHOCTHBIX
00s3aHHOCTEH, B 3aBUCHMOCTH OT YCJIOBHH pabGoThl M (¢opmara CIyxeGHOro
MEpPONPHUATHS, JOJDKEH BBIpaXaThb YBa)XX€HHWE K KJIMEHTaM OpraHM3alliH, JeJOBBIM
napTHepaM OpraHM3allid, COOTBETCTBOBATH OOIICTIPHHITOMY JAeJOBOMY (WM
KOPIIOPaTUBHOMY) CTHIIO. KpuTepusiMu [e0BOrO CTHIS SBISIOTCS OMHUIMAIBHOCTD,
CHEPIKAHHOCTD, TPAAULIMOHHOCTD, aKKYPaTHOCTb.

B ciyxe6HOM noBeneHnn pabOTHHUKA HEJIOTYCTHMBI:

- mo0Ooro BHJa BBICKA3bIBAHUS W JAEUCTBUS JUCKPUMHHAI[MOHHOTO XapakTepa
N0 TpHW3HAKaM [I0Jla, BO3pacTa, pachl, HAIMOHAJIBHOCTH, S3bIKA, TI'PAKIAHCTBA,
COLIMAJIBHOI0, HMYILECTBEHHOIO HJIM CEMEHHOTO IIOJIOKEHUS, TMOJIUTHYECKUX WIH
PEJIMTHO3HBIX NPEANIOYTEHUH;

- rpy00CTH, IIPOSIBIIEHHS IPEHEOPE)KUTETBHOTO TOHA, 3aHOCYMBOCTh, MTPEIB3SITHIE
3aMe4yaHusi, IpPEIbsIBICHUE HENPaBOMEPHBIX, HE3aC/Iy>KEHHBIX OOBHHEHHUM, YTpO3bI,
OCKOpOWTENbHBIE  BBIP@XKEHHUsS  HJIH  PEIUIMKH, JEHCTBHUS,  IPENsSTCTBYIOIIHE
HOpPMaJIbHOMY OOIIEHHUIO MU POBOLUPYIOIIKE IPOTUBOIPABHOE TIOBEICHHE.

Pabornuk  JIOCIL, HangeneHHBI — OpraHM3alHOHHO-PACIIOPSAUTETLHBIMA
MIOJTHOMOYMSIMH, TaKXke 00s3aH:

- IPUHUMATh Mepbl 10 IPEJOTBPAILECHUI0 U YPEryJIMpOBaHUIO KOH(QIMKTA
UHTEPECOB,

- IPUHAMATB MEPBI 110 NMPEAYTPEKIEHUIO U ITPECEUCHUIO KOPPYIILIHH;

- CBOMM JIMYHBIM IIOBEJICHUEM M0J[aBaTh IIPUMEp YECTHOCTH, OECTIpUCTPaCTHOCTH
U CIIPaBEeIJIUBOCTH.

S. TpeGoBaHHSI K aHTHKOPPYNLHOHHOMY MOBEIeHHIO PA0OTHHKOB
PaGorauk JIIOCILI mnpw WCHONHEHUH UM JOJDKHOCTHBIX —OOsI3aHHOCTEH
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HE BIIpaBe JOIyCKaTh JINYHYIO 3aUHTEPECOBAHHOCTb, KOTOpas MPUBOIUT WM MOXKET
IPUBECTH K KOH(MIIMKTY HHTEPECOB.

B ycraHoBieHHBIX 3aKOHOZATeNbCTBOM Poccuiickoit @exmepaiuu  Ciaydasx
pabOTHMK OpraHM3alUKM O00s3aH TPEJICTABIATh CBEJEHHS O JOXOJax, pPacxojax,
00 MMyIIeCTBE U 0053aTebCTBAX UMYIIIECTBEHHOIO XapaKTepa.

PaboTHuKy opraHuzanmMd B ClOyd4asX, YCTaHOBJIEHHBIX 3aKOHOJATEbCTBOM
Poccuiickoit @enmeparmu, 3ampernaercs I[ojyd4aTh B CBA3M C  HCIOJHEHHEM
JOJDKHOCTHBIX 00s3aHHOCTEH BO3HArpaXKIeHUS OT (DU3HYECKUX U FOPHUIUYECKHX JIMII
(moaapky, IeHeKHOe BO3HAIPaXKAEHHE, CCY/Ibl, YCIyTH, OIUIATy pa3BjeueHMi, OT/bIXa,
TPAHCIIOPTHBIX PAcXOJOB M HMHBbIE BO3HArpa)xZeHus). B yka3aHHBIX cilydasx IMOJapKH,
MOJyYeHHbIE PAOOTHUKOM OpraHU3allMé B CBS3U C MPOTOKOJBHBIMU MEPOIPUSATUIMH,
CIy’)K€OHBIMA KOMaHIMUPOBKAMH M C JPYTMMH OQHIHAIBHBIMA MEPONPUITUIMH,
MPU3HAIOTCS COOCTBEHHOCTHIO OpraHM3allid W TEPeNaloTcss PabOTHUKOM IO aKTy
B OPraHU3AlMIO B ITOPSJKE, IIPEAYCMOTPEHHOM HOPMATUBHBIM aKTOM OpTaHH3aIHH.

6. O6pamenue co ciayxedHoii nupopmanmnei

Pa6ornux  JJIOCIII  006si3aH ~ OpHHAMATh  COOTBETCTBYIOIIHME  MEPHI
MO 00eCNeueHnI0 KOHQHUICHIUATBHOCTH WH()OPMAIMHK, CTaBIIEH HW3BECTHOH €My
B CBSI3M C MCIIOJIHEHUEM UM JIOJDKHOCTHBIX OOSI3aHHOCTEH, 32 HECAaHKIIMOHHPOBAHHOE
pasryiallieHie  KOTOPOM  OH  HeceT  OTBETCTBEHHOCTh B COOTBETCTBHH
C 3aKoHOAaTeNbCTBOM Poccuiickoii denepanuu.

PaboTHuk opraHus3anuu BrpaBe o00pa0aTeiBaTh M IEPEAaBaTh CIIyKEOHYIO
MH(QOPMAIMIO TIPU COONIONCHNH NEUCTBYIONMX B OpPraHM3alid HOPM M TpeGOBaHMIA,
IIPUHATBIX B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoii @enepauuu.



